SCGP

Responsible Artificial Intelligence Policy

SCG Packaging Public Company Limited

SCG Packaging Public Company Limited (SCGP) is committed to adopting Artificial lntelligénce (Al)
technologies to enhance customer experience, strengthen cost competitiveness, and improve workforce
productivity, thereby creating sustainable value for all stakeholders. SCGP is committed to ensuring the
responsible development, deployment, and use of Al by addressing potential risks and challenges related to
ethics, cybersecurity, data privacy, transparency, accountability, and societal impacts. '

This Policy is established to provide a governance and operational framework throughout the Al
System Lifecycle. It ensures that Al systems are grounded in ethics, fairness, and respect for human rights.
Furthermore, it aims to systematically manage and mitigate Al-associated risks in compliance with applicable
laws and international standards, {hereby fostering trust, transparency, and accountability to all stakeholders.

This policy covers all business operations, subsidiary companies in Thailand and abroad, operations
of SCGP's value chain partners and business partners, including consultants, contractors, and third parties
involved in any stage of the Al System Lifecycle. This lifecycle encompasses planning, research, design,
development, testing, deployment, operation, monitoring, maintenance, and decommissioning of Al systems.
This Policy governs all types of Al systems, whether developed internally, procured from third-party providers,

or integrated with the SCGP's existing systems.

Definitions
@ Artificial Intelligence (Al) means a technology that enables machines and computer systems to
. perform intelligent tasks through algorithms and statistical techniques, creating intelligent software
capable of simulating complex human capabilities, such as recognition, classification, reasoning,
decision-making, prediction, and communication with humans. In some cases, Al systems may
also be capable of learning autonomously.
® Al System Lifecycle means the process of creating, operating, and decommissioning Al solutions
from beginning to end based on internationally recognized frameworks. The Al System Lifecycle
generally consists of four main phases: Design, Data and Modelling; Verification and Validation;
Deployment; and Operation and Monitoring.
® Bias means the tendency or unfair inclination of an Al system in processing, predicting, or making
decisions. It may arise from training data that is non-neutral, unbalanced, or reflects discrimination,
as well as from algorithm design or limitations in Al processing capabilities. These issues may lead
to errors, causing model outputs to result in discriminatory, unequal, or unfair decisions against

certain groups of individuals.
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® Processing means the process of transforming and analyzing data to feed Al models, including
data structuring, application of algorithmic sets, and transformation of input data into outputs, such
as predictions, recommendations, or decisions generated by Al systems. It emphasizes
verification, transparency, and control of operations within a safe operating framework, free from
biases that may create negative impacts on humans.

® Personal Data means any information relating to an identifiable natural person, whether directly or
indirectly, in accordance with applicable personal data protection laws and the SCGP Privacy

Policy.

Al Governance Structure

SCGP establishes a robust governance structure to ensure transparent and effective oversight of Al
implementation. The Al and Data Governance Steering Committee is designated with the roles and
responsibilities to support, advise, propagate best practices, perform impact assessments, and facilitate cross-
functional collaboration. This committee aims to promote the safe, effective, and risk-resilient adoption of Al
technologies. Executives and employees must strictly adhere to the guidelines, standards, and procedures
prescribed under this Policy, and proactively report any risks or anomalies arising from Al systems to their

supervisars.

Responsible Artificial Intelligence Policy
This Policy serves as the guiding framework for the operation and governance of Al usage within SCGP,
in alignment with the international standard ISO/IEC 42001:2023 (Artificial Intelligence Management System -
AIMS) and applicable laws, to ensure ethical, secure, transparent, and sustainable Al deployment through the
following core princip]es:
1. Data Privacy & Protection
1.1. Privacy by Design: Privacy considerations must be embedded as a fundamental component
of the design and development of Al systems from the project's inception.
1.2. Legal and Policy Compliance: The collection, processing, and utilization of personal data
throughout the Al lifecycle including model training and testing must strictly comply with the
Personal Data Protection Act (PDPA) and the SCGP Privacy Policy.
1.3. Access Control and Mitigation Measures: Stringent access control mechanisms and
anonymization or pseudonymization measures must be implemented to prevent data breaches

and unauthorized access.
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2. Cybersecurity & System Robustness

2.1 System Robustness: Al systems must be engineered to be secure, resilient, and robust against
cyber threats, external interference, and adversarial attacks or model manipulation.

2.2 Security Assessments and Testing: Regular security testing and comprehensive risk
assessments must be conducted, accompanied by the implementation of proactive

safeguards throughout the Al system lifecycle.

3. Avoiding Bias and Ensuring Fairness

3.1 Fair Design: Al system designs must actively prevent outputs or behaviors that lead to unfair
discrimination against individuals or groups based on race, gender, age, religion, social status,
or other personal attributes.

3.2 Data Quality and Bias Mitigation:

3.2.1 Training datasets must be rigorously screened and filtered to mitigate and eliminate
historical bias.

3.2.2 High-quality, diverse, and representative datasets must be utilized to minimize systemic
errors.

3.2.3 Comprehensive bias audits must be performed both prior to deployment (pre-

deployment) and continuously during operation (post-deployment).

4. Human Oversight & Human-in-the-Loop

4.1 Oversight Mechanisms: Appropriate human oversight mechanisms must be defined and
implemented, proportionate to the level of risk and potential impact of the Al system.

4.2 Competence of Overseers: Designated overseers must possess the necessary technical
competence, knowledge, and understanding to intervene, temporarily suspend operations (via
a kill switch), or escalate critical anomalies for immediate remediation.

4.3 Restrictions on Automated Decision-Making: Autonomous Al decision-making without human
review is strictly prohibited in high-stakes transactions or processes that carry severe,

irreversible consequences.

5. Transparency & Explainability
5.1 Stakeholder Transparency: SCGP shall disclose necessary and appropriate information

regarding the scope, objectives, data sources, and potential risks of Al systems to relevant

stakeholders.
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5.2 Explainability: Al systems must be designed to explain the underlying logic, reasoning, and
parameters driving their outputs and decisions in a clear, comprehensible language tailored

to the context of different user groups.

6. Accountability for Al Outcomes
6.1 Clear Ownership (Al Owner): Clear roles, responsibilities, and accountability (Al Owners) must
be assigned for each Al system to monitor performance, decisions, and overall regulatory
compliance.
6.2 Incident Response and Remediation: Robust incident response protocols, rapid investigation
processes, and remediation measures must be established to address errors, damages, or
adverse impacts. This includes maintaining continuous system logging to ensure traceability

and auditability.

7. Environmental Sustainability
Low Ecological Footprint: SCGP promotes the highly efficient utilization of computational
resources. Data center providers and third-party Al suppliers must implement eco-friendly
practices and energy-reduction measures to minimize their ecological- footprint, supporting

Environmental, Social, and Governance commitments.

8. Boundaries & Prohibited Al
8.1 Defining Clear Boundaries:

8.1.1 Technical Specification Documentation: Every Al system must have clearly documented
operational boundaries, technical capabilities, and limitations.

8.1.2 Prevention of Mission Creep: Safeguards must be put in place to ensure Al systems do
not operate outside their authorized scope, unless a formal, updated risk assessment is
conducted and approved.

8.2 Prohibited Al Systems: The research, development, procurement, or deployment of Al systems
possessing unacceptable, high-stakes risks is strictly prohibited. This includes:

8.2.1 Al Deploying Subliminal Techniques: Systems designed to subconsoio_usly manipulate or
alter human behavior in a manner that causes physical, psychological, or financial harm.

8.2.2 Vulnerability Exploitation: Systems that target or exploit specific vulnerabilities of
individuals or groups (such as age, physical, mental disability, or socio-economic status)
to distort behavior and cause harm.

8.2.3 Social Scoring Systems: Systems that eva!uate,rciassify, or score individuals based on
social behavior or personality traits, leading to unjustified or disproportionate

discrimination.
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8.2.4 Real-time Remote Biometric Identification: The deployment of real-time remote biometric
identification systems in publicly accessible spaces for tracking, unless exempted by
law, subjected to rigorous impact assessments, and granted exceptional authorization

by the Al and Data Governance Steering Committee or the Board of Directors.

To ensure that this Responsible Artificial Intelligence Policy is embedded in our organizational culture

and put into action, all companies shall adapt this policy to suit their business according to SCGP Vision.

o e SN

Wichan Jitpukdee
Chief Executive Officer and Board of Directors

SCG Packaging Public Company Limited

12 June 2026
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